*P Hess_Ret 
From: Kuruc, Nick 

Edited; 10/13/97 9:28 
Subject: Amerada Hess Corporation 


RE: Chain ID'S 0353-02-01 through 08 and 0353-03-01 through 08 
Subject: Retail Price Communication 

Please ensure that your Retail Reps follow the guidelines regarding DORAL and Full Price price communication outlined 
in the Field Sales Letter (FSC120-B) dated 10/9. 

[] DORAL: In all Hess Locations we have an ongoing buy down. Our tactic should be to communicate to the consumer 
that DORAL is offering a special price, and that the buy down does not reflect the Hess everyday low price. In all Hess 
Locations you should utilize the "Net Price/You Save" communication tactic. 

D Full Price: When executing the Price Gap tactic (Plan A) communicate net promoted price only. During Plan B periods 
match PM price communication tactic and tactic, I.E, If PM communicates discount amount only, we would do the same. 

Please call me if you have any questions. 


Source: https://www.industrydocuments.ucsf.edu/docs/rhpnOOOO 
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